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* The next evolution in IT service management

+ Combines advanced monitoring with a thorough
understanding of the business

+ Advanced visualization technology pinpoint failures and
provides business impact assessment in real time

+ Built on ESM technologies

* Introduced the concept of standardized and repeatable IT
Process and an increased focus on the customer

* Primarily the domain of IT operations

« ESM's goal was improved reliability and operability of the IT
infrastructure

* Introduced standards, tools, and procedures for the
monitoring, command, and control of the IT infrastructure

* Complex and IT-centric

Waste Management / Consulting Portal

LOTTE IT FORUM 2008




\

busi

busi-apsented I T
ness processes.

— .

[ | T

ser vi

C

LOTTE IT FORUM 2008



LOTTE IT FORUM 2008




X
1

| TSM

A
A
A

A
A
A
A /
Al TSM
A

-

-G

-G

—_—(3



Contr ol

=

Pol ntl T

V BP
VProcess FRl ow

Vi \

V \ 1 n
V /

Vv i \

M, Open Ticket

Application Paramet e
|l ndi cator

VSMS / NB8ta I mport
V Best Practices

LOTTE IT FORUM 2008




\

Transaction Availability (percent)

100

205

G0

20

L4
~

o |
N

65 / n78.%FH. IO
Palg e a

n NMy

II ol

(

/| 98.

100% \

»

Transaction Availability (percent)

om0 1200 23

9% 08 12:00 =E

9% 15 12:00 =&

9% 22 12:00 THE

9% 39 1200 THE

100 -

204

&0

204

e

‘\\\uS“a“
Wl ert 11

12 %

FroebBhmtd Transacti on
i n A 1)

i N o - - —

T
El El El El El
H H H H H
o = = o =
=1 =] =] =1 =]
) o = ) o
— =] =) o =]
=1 =1 - 1 =1
A ] ;] A 3]
2 =] =2 2 E]

LOTTE IT FORUM 2008




r
A4

w

Availability Snapshot

st

allve

SLA(s):
All

Time interval: |24><?

Six Sigrna perspective:  on

Data generated at: GMT[4+02:00] Dec, 20, 2002 05:24 PM

Consumer Banking
- L3 credit Cards
* User
. E System
Application Server
Catabase
b Metwork
QDEPDE“:
i User
. E System
Application Server
Web Server
anvestmeniﬁ
* User
i E System
Application Server
i Database
Metwark

“web Server

S5, 667 %

100%

100%

100%

&0%

F4,069%

100%

100%

80,137%

100%

T4, 569%

T4, 569%

56, 371%

100%

100%

100%

&0, 260%

FO.342%

100%

100%

80.11%

100%

5. 342%

75.342%

Report generated at: GMT[+02:00] Dec, 30, 2002 05:29 PM

DNESae S

EE. 66T %

100%

100%

100%

&0%

F4.369%

100%

100%

80,137%

100%

T4, 569%

T4, SE69%

EE.61%

100%

100%

100%

50,159%

Fo.0735%

100%

100%

80,.12%

100%

Fo.075%

F5.075%

Availabili
Yesterday Previous week | Week to date |Previous month| Month to date e id
Objective

99,9%

99,9%

99,9%

99, 9%

99,99%

85.0%

99,9%

99.9%

F0.0%

SF.0%

Q8.0%

25.0%

IM 2008



\

fApplicationfVlanagement

ApplicationVanagement

N/A

N/A
3

-N/a

Da s h b 0.a

& op
Jerusalem v

Lastupdate - 11143152

DASHBOARD Last Update Time 06:03:46 PM 09-02-2004
Top View Dashboard ts st
Role-based
Views: [Bank Vi
System _Performance Availability OT Impact [«
] y @ $2,107079) | QQ
@ 2107179 5

Last Update Time 06:03:46 PM 09-02-2004

=

///
e

ii\_mm

~
=771 [ oestioe g

ad =
L I X T i P i) .
3/7 Ak g \(§
s

ot e

Dashboar d

SLA

n

LOTTE IT FORUM 2008




