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From SOA to Dynamic Business Applications
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. Software design and delivery is evolving

Rigid Packaged Apps
On-premise only
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. 3 Market Waves Are Colliding

Dynamic

Business
Applications

Growth Velocity

Current Market Size
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Gartner

"Vista will be the last major

release of Microsoft Windows.
The next generation of operating
environments will be more modular
and will be updated incrementally.

The era of monolithic
deployments of software

releases is nearing an end.
Microsoft will be a visible player in
this movement, and the result will
be more-flexible updates to
Windows and a new focus on
guality overall."
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B What Is Saas?

e Simply put...
Software deployed as a hosted service and accessed over the Internet

e (Gartner defines it as...

$aas Is hosted software based on a single set of common code and data definitions
that are consumed in a one-to-marny model by all contracted customers, at any
time, on a pay-for-use basis, or as a subscription based on usage metrics.

e Key Characteristics
= Network-based access to, and management of, commercial software
= Subscription based pricing model
= Single instance & multi-tenancy

® Also, sometimes known as On—-demand software.
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. Is Saa$S hype or real?

® Analysts

- Gartner — 5% of software revenue in 2005. By 2011, 25% of new business
software will be delivered by means of Saas.

- Pacific Crest Securities — Growth will be 25% a vear to generate $10 billion
annual revenue by 2009.

salegﬁrce.com@

ceess On Demand.”

e Web-based consumer applications
- Google & eBay

e Web-based business software

- Salesforce.com G 00 g[ e

e Computing/processing services
e
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Technical Challenges and Issues

e Jecomposing monolithic products/apps into services

- Align services to business needs rather than technical

- Identify “vertical” and “horizontal” services
® Architectural Concerns

- Security

- Interoperability

- RASP

- Flexibility

- Partner Access

e Deployment on shared infrastructure
l.6. multi-tenancy

e Support for new billing models i.e. usage tracking etc.
® Flexible configuration and management i.e. meta—data driven
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Integrated Platform for Business Saas
— Oracle Saas Platform
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Saas ISV today spend up to 50 percent of their R&D expenditures on

Developing SaaS platform capabilities vs. core—-to—-business applications
Source - 0racle ISV interviews, Oct 2007

ISV Plan Oracle SaasS Platform

4 : 2 Standards-based, enterprise—class
No open, enterprise—class Saa$ platform
platform for SaaS

Saas capabilities built in—accelerates
market and reduces development costs

Out-of-the-box, flexible
monetization by tenant

Efficiencies with optimized
Multi-tenant platform and tools

J

Significant investment in
non-core SaasS capabilities

" Hard to create different biz. |
models for each tenant

" slim or negative operating |
margins

Can be deployed anywhere

" Limited deployment options |
From platform vendors

\ ) _

Applications built on
Rock-solid Oracle platform
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. The Long-tail Business

Sales Volume
A

Traditional Innovation

Long Tail Innovation
vl ) &

Mass Customization

>
Product Portfolio

SaaS
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